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ICC-ES NONACCREDITED LABORATORY ASSESSMENT CHECKLIST
This checklist addresses specific requirements drawn from Sections 4 and 5 of ISO/IEC Standard 17025:2005, General Requirements for the Competence of Testing and Calibration Laboratories. This checklist is applicable to the assessment of testing laboratories that are not accredited by International Accreditation Service, Inc., or by any other accreditation body that is a signatory to the International Laboratory Accreditation Cooperation Mutual Recognition Arrangement. This checklist is used for the on-site assessment of nonaccredited laboratories to determine whether their conformance with requirements of ISO/IEC Standard 17025 is such that ICC-ES may confidently accept, on a one-time basis, specific reports on specific testing performed in support of an evaluation report application.

	ICC-ES File or Report No.:
	     

 FORMTEXT 
     

	Assigned ICC-ES Staff Person:
	     


	Laboratory Name:
	     

	Laboratory Address:  
	     

	     

	Telephone:
	     

 FORMTEXT 
     
	Fax:
	     

 FORMTEXT 
     
	E-mail:
	     

 FORMTEXT 
     

	Laboratory Contact:
	     

	Date of Laboratory Quality Manual: 
	     
	Latest Revision Date:
	     


	Laboratory Assessed By:
	     

	Assessment Date:
	     

	Checklist Reviewed By:
	     

	Date:
	     


June 7, 2007

	ISO/IEC 17025 CLAUSE
	REQUIREMENT
	YES/NO
	COMMENTS

	4.1
	Organization

4.1.1 Is the laboratory (or the organization of which it is part) an entity that can be held legally responsible?
	     
	     

	
	4.1.5(a) Do laboratory managerial and technical personnel have adequate authority and resources to carry out their duties and identify departures from proper test procedures?

Please note, in the Additional Comments section, the individuals responsible for the test(s) concerned, and their titles/designations
	     
	     

	
	4.1.5(b) Does the laboratory have adequate arrangements to prevent any undue internal or external commercial, financial or other pressures and influences that might adversely affect the quality of their work?
	     
	     

	
	4.1.5(f) Does the laboratory specify the responsibility, authority and interrelationships of all personnel who manage, perform or verify work affecting the quality of tests?
	     
	     

	
	4.1.5(g) Does the laboratory provide adequate supervision of testing staff, including trainees, by persons familiar with methods and procedures, the purpose of each test, and with the assessment of the test results?
	     
	     

	4.2
	Management System

4.2.6 Has the laboratory defined the roles and responsibilities of its technical management and quality manager?
	     
	     

	4.3
	Document Control

4.3.1 Does the laboratory control all documents that form part of its management system (internally generated or from external sources), such as regulations, standards, test methods, drawings, software, specifications, instructions and manuals?
	     
	     

	4.4
	Review of Requests, Tenders and Contracts

4.4.1 Do the laboratory’s policies and procedures for review of requests, tenders and contracts ensure that the methods to be used are adequately defined, documented and understood?
	     
	     

	
	4.4.2 Are records maintained of pertinent discussions with the customer relating to the customer’s requirements or the results of the work?
	     
	     

	4.6
	Purchasing Services and Supplies

4.6.2 For the tests concerned, does the laboratory ensure that purchased supplies and reagents and consumable materials that affect the quality of tests are not used until they have been inspected or otherwise verified as complying with standard specifications or requirements defined in the test methods?
	     
	     

	
	Does the laboratory maintain records of actions taken to check compliance of the supplies?


	     
	     

	4.7
	Service to the Customer

4.7.2  Does the laboratory seek feedback, both positive and negative, from customers, and use the feedback to improve its services?
	     
	     

	4.8
	Complaints

Have there been complaints from clients or other parties about the laboratory?

If yes, please describe the salient complaints in the comments section.
	     
	     

	
	Do records show actions taken by the laboratory regarding the complaints?

Please record, in the comments section, actions taken to resolve the salient complaints. 
	     
	     

	4.9
	Control of Nonconforming Testing

4.9.1 Does the laboratory have a written policy and procedure to be implemented when it is found that testing work does not conform with the laboratory’s own procedures or the requirements of the customer?
	     
	     

	4.11
	Corrective Action

4.11.1 Does the laboratory have a written policy and procedure for implementing corrective action when nonconforming work is identified?
	     
	     

	4.13
	Control of Records

Does the laboratory adequately store and maintain records pertaining to tests and related matters?
	     
	     

	
	Does the laboratory have procedures to protect and back up records stored electronically and to prevent unauthorized access to or amendment of these records?
	     
	     

	4.14
	Internal Audits

4.14.2 If internal checks cast doubt on the correctness or validity of the laboratory’s test results, does the laboratory take corrective action, and notify affected customers about possible incorrect test results?
	     
	     

	4.15
	Management Reviews

4.14.1 Does the laboratory’s top management periodically review the laboratory’s testing activities to introduce necessary changes and improvements?
	     
	     

	5.2
	Personnel

5.2.1 Does the laboratory ensure the competence of all who operate specific equipment, perform tests, evaluate results and sign test reports?
	     
	     

	5.3
	Accommodation and Environmental Conditions

5.3.1 Are the laboratory facilities for testing, including but not limited to energy sources, lighting and environmental conditions, adequate to facilitate correct performance of the tests?

	     
	     

	5.4
	Test and Calibration Methods and Method Validation

5.4.1 For the test(s) concerned, does the laboratory use appropriate methods of sampling, handling, transport, storage and preparation of items to be tested?
	     
	     

	
	For the test(s) concerned, does the laboratory have up-to-date instructions, standards, manuals, and reference data, and are these readily available to personnel?
	     
	     

	5.5
	Equipment

5.5.1  For the test(s) concerned, is the laboratory furnished with all items of sampling, measurement and test equipment required for the correct performance of the test(s)?
	     
	     

	
	5.5.5  Are records maintained for each piece of measuring and test equipment used in conducting the test(s)?
	     
	     

	5.6
	Measurement Traceability

5.6.1 For the test(s) concerned, is there evidence that all equipment used for the testing, and having a significant effect on the accuracy or validity of the test results, has been calibrated?
	     
	     

	5.7
	Sampling

Is the laboratory following the requirements of the ICC-ES sampling policy? (Ref. Section 3.0 of the ICC-ES Acceptance Criteria for Test Reports, AC85).
	     
	     

	
	Are the records pertaining to the selected samples maintained adequately?
	     
	     

	5.8
	Handling of Test and Calibration Items

5.8.1 For the test(s) concerned, does the laboratory have written procedures for the transportation, receipt, handling, protection, storage, retention and/or disposal of the test items, to protect the integrity of the test items and the interests of the customer?
	     
	     

	5.9
	Assuring the Quality of Test Results

What quality control procedures are used by the laboratory for monitoring the validity of the test(s)? (See Section 5.9(a) through (e) of ISO/IEC 17025 for acceptable monitoring procedures.)
	N/A
	     

	5.10.2 & ICC-ES AC85
	Test Reports

Does each test report include the relevant information noted in Section 5.10.2 of ISO/IEC 17025 and in Section 4.0 of the ICC-ES Acceptance Criteria for Test Reports (AC85)?
	     
	     

	Additional Comments:      
    
  
    

 FORMTEXT 
     
     
     
     
     
     
     

 FORMTEXT 
     
     
     





